HILINKS NETWORK SOLUTIONS LTD.

Hotel Management
System

Smart Hospitality and Hotel Operations Platform

A complete hospitality platform for reservations, guests, rooms, billing,
housekeeping, restaurant operations, inventory, maintenance, CRM, and
performance analytics.

Better Stays. Smarter Operations. Stronger Hospitality.
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Hotel Management System Overview

The Hilinks Network Solutions Ltd. Hotel Management System is a comprehensive, secure, and scalable
hospitality management platform designed to help hotels, resorts, serviced apartments, guest houses,
lodges, and other accommodation businesses manage reservations, guests, rooms, billing, housekeeping,
restaurant operations, inventory, staff activities, and financial reporting from one centralized system.

The platform connects front desk, housekeeping, restaurant services, finance, maintenance, inventory,
management, and guest services within one coordinated digital environment.

From reservation and check-in to room service, restaurant billing, housekeeping, payment, checkout,
inventory management, customer relationship management, and performance analytics, the system
provides the digital infrastructure required to run modern hospitality operations efficiently.

One coordinated platform for rooms, guests, reservations, billing,
housekeeping, food and beverage, inventory, maintenance, and
analytics.

Room Reservation & Online Booking Management

Manage guest details, arrival/departure dates, room types, booking source, reservation status, payments,
special requests, and booking references.

Hotels can also support direct online booking through websites or integrated booking portals, including

availability checks and booking confirmations.

Real-Time Room Availability

View available, occupied, reserved, dirty, clean, blocked, and maintenance rooms in real time to reduce
double-booking and allocation errors.

Room Type & Room Management

Configure Standard, Deluxe, Executive, Suite, Family, Apartment, Villa, or custom room categories with
prices, capacities, amenities, descriptions, images, and availability.

Maintain room number, floor, rate, status, housekeeping condition, capacity, and maintenance
information for each room.

Guest Registration & Profiles

Create reusable guest profiles containing contact details, nationality, identification, company, emergency
contact, stay history, preferences, and notes.

Guest Check-In & Check-Out

Digitize reservation confirmation, ID verification, room assignment, deposits, payment, guest counts, and
room status updates.

At checkout, consolidate room, restaurant, laundry, mini-bar, conference, damage, and other service
charges into one final bill.

Guest Account & Billing Management

Maintain room charges, restaurant bills, room service, laundry, deposits, discounts, refunds, payments,
and outstanding balances in one guest account.
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Payment Processing & Digital Receipts

Record cash, bank transfer, POS, card, online, corporate-account, voucher, or other configured payments
and issue professional digital or printed receipts.

Housekeeping Management

Track clean, dirty, cleaning-in-progress, inspected, ready, do-not-disturb, and out-of-service room status.

Assign housekeeping tasks by room, employee, priority, start time, completion time, and status.

Linen & Laundry Management

Track guest laundry, bed sheets, towels, pillowcases, uniforms, damaged linen, laundry status, and stock
levels.

Restaurant, Bar & Room Service Management

Manage menus, tables, orders, kitchen tickets, bills, payments, room charging, sales reports, and stock
deduction.

Room-service orders can be assigned, tracked, delivered, and added directly to guest accounts.

Point of Sale Integration

Connect restaurant, bar, spa, gift shop, or other service points so transactions can be paid immediately or
charged to guest/corporate accounts.

Inventory & Mini-Bar Management

Track food, beverages, toiletries, cleaning materials, guest amenities, linen, maintenance supplies, and
mini-bar consumption, including stock received, issued, transferred, used, damaged, and reorder levels.

Asset & Maintenance Management

Maintain furniture, televisions, air conditioners, refrigerators, computers, generators, vehicles, kitchen
equipment, and other assets by room, department, location, or staff.

Log maintenance faults, assign technicians, track priority, repair cost, status, and completion date, with

preventive-maintenance reminders.

Customer Relationship Management

Maintain guest stay history, room preferences, frequent requests, complaints, feedback, loyalty status,
and spending history to support personalized service.

Guest Loyalty, Feedback & Complaint Management

Support points, discounts, free stays, upgrades, offers, service feedback, complaints, assigned
departments, resolutions, and completion tracking.

Corporate & Group Booking Management

Manage corporate customers, negotiated rates, credit limits, billing arrangements, group reservations,
weddings, conferences, tours, delegations, sports teams, and training programmes.

Conference, Event & Banquet Management

Manage halls, event dates, capacity, seating, equipment, catering, decoration, menus, service
requirements, pricing, and payments.

Staff, Shift & Department Management

Maintain hotel staff by department and role, including front office, housekeeping, food and beverage,
kitchen, finance, maintenance, security, HR, and management.

Create morning, afternoon, night, rotational, weekend, and department-specific work schedules.
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Reservation Calendar & Walk-In Guests

Use a visual booking calendar to see reservations, occupancy, check-ins, check-outs, available rooms,
and blocked rooms.

Register walk-in guests quickly by checking room availability, capturing details, accepting payment, and
assigning rooms.

Early Check-In, Late Check-Out, Cancellation & No-Show

Configure special arrival/departure handling, extra charges, cancellation fees, refunds, deposit rules,
no-show policies, and room-release procedures.

Rate, Seasonal Pricing & Discounts

Configure rates by room type, day, season, holiday, corporate customer, promotion, event, or length of
stay, with controlled discount permissions.

Revenue & Occupancy Management

Analyze room sales, restaurant and bar sales, room service, laundry, conference services, occupancy
percentage, average stay, arrivals, departures, Average Daily Rate, and Revenue per Available Room
where required.

Financial, Front Desk & Housekeeping Reports

Generate daily sales, room revenue, guest balance, payment, refund, discount, cashier, arrivals,
departures, current guests, available/occupied rooms, no-show, and housekeeping reports.

Management Dashboard & Analytics

Monitor total rooms, availability, occupancy, arrivals, departures, revenue, outstanding balances,
restaurant sales, guest satisfaction, maintenance issues, booking trends, cancellations, average room
rates, department performance, staff productivity, guest retention, and revenue sources.

Notifications & Guest Communication

Send booking confirmations, arrival reminders, checkout reminders, room-readiness notices,
housekeeping assignments, maintenance alerts, payment confirmations, outstanding-balance alerts,
promotions, and feedback requests through supported channels.

Role-Based Access Control & Audit Trail

Support Super Administrator, Hotel Manager, Front Desk Officer, Reservation Officer, Housekeeping
Supervisor, Restaurant Manager, Cashier, Accountant, Storekeeper, Maintenance Officer, Sales Officer,
Auditor, and other custom roles.

Audit reservation changes, check-ins, check-outs, billing, payments, discounts, inventory adjustments,

permissions, and logins.

Multi-Property Management
Hotel groups can manage multiple properties from one platform while central management monitors
occupancy, revenue, reservations, staff, inventory, restaurant activity, and property performance.

Cloud-Based & Mobile-Friendly Access

Authorized users can access the system through desktops, laptops, tablets, and supported smartphones,
allowing managers to monitor operations away from the property.

Integration Capability

Integrate with online payment gateways, POS systems, accounting software, HR systems, door-lock
systems, biometric attendance, booking websites, channel managers, email, SMS, and third-party APIs.
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Major Benefits

Improved Guest Satisfaction

Faster reservations, organized check-in, coordinated housekeeping, accurate billing, and responsive
service improve the guest experience.

Better Operational Efficiency

Hotel departments work from centralized information instead of disconnected manual processes.

Reduced Booking Errors

Real-time availability helps reduce double booking and allocation mistakes.

Improved Billing Accuracy

Accommodation, restaurant, room service, laundry, and other service charges can be consolidated into
one account.

Better Housekeeping Coordination

Real-time room status improves communication between front desk and housekeeping.

Improved Revenue Management

Occupancy, rates, guest spending, and department revenue can be monitored more effectively.

Better Inventory Control

Monitor food, beverages, linen, cleaning materials, mini-bar items, and operational supplies.

Greater Financial Accountability

Digital billing, receipts, reports, and audit trails strengthen financial transparency.

Improved Guest Relationship Management

Guest history, preferences, feedback, complaints, and loyalty information support personalized service.

Better Management Visibility

Dashboards and analytics give owners and managers real-time operational insight.

Reduced Administrative Workload

Automation reduces repetitive reservation, check-in, checkout, room-status, billing, and reporting work.

Supports Hospitality Growth

The platform can expand to more rooms, properties, departments, services, users, and integrations.
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Ideal For

- Hotels

- Resorts

- Guest houses

- Lodges

- Motels

- Serviced apartments

- Short-let apartments

- Boutique hotels

- Luxury hotels

- Business hotels

- Conference hotels

- Holiday resorts

- Hospitality groups

- Corporate guest facilities

- Government guest houses

- Hospitality management companies
- Multi-property hotel businesses

Why Choose the Hilinks Hotel Management
System?

The Hilinks Hotel Management System is designed as more than a reservation application. It creates a
complete hospitality operations environment connecting guests, front desk, reservations, housekeeping,
restaurant, bar, room service, finance, inventory, maintenance, and management.

Instead of maintaining separate systems for reservations, billing, restaurant services, housekeeping,
inventory, and reporting, hospitality businesses can coordinate these activities through one integrated
platform.

Built Around the Guest Experience

Reservations must communicate with front desk. Front desk must communicate with housekeeping.
Housekeeping must update room readiness. Restaurant and room-service charges may need to reach the
guest account. Maintenance must respond to faults. Finance must track every charge. Management
needs visibility across all departments. The Hilinks Hotel Management System connects these activities
into one coordinated digital workflow.

Built for Hospitality Growth

As a hospitality business expands, the system can scale to support more rooms, properties, guests, staff,
restaurants, services, departments, inventory, online bookings, integrations, and reporting requirements.

Transform Hospitality Operations
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The Hilinks Network Solutions Ltd. Hotel Management System provides the digital foundation
required to deliver efficient, connected, and guest-focused hospitality operations.

Hotel Management System

Better Stays. Smarter Operations. Stronger Hospitality.
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