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HILINKS NETWORK SOLUTIONS LTD.

Law Firm Management
System

Smart Legal Practice Management Software

A secure and scalable platform for client management, legal matters,
court schedules, documents, billing, time tracking, communication,

workflows, and legal analytics.

Manage Cases Better. Protect Information. Serve Clients
Smarter.
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Law Firm Management Overview
The Hilinks Network Solutions Ltd. Law Firm Management System is a comprehensive, secure, and
scalable legal practice management platform designed to help law firms, legal practitioners, attorneys,
advocates, solicitors, barristers, corporate legal departments, and legal service organizations manage
clients, cases, documents, billing, court schedules, legal tasks, communication, and firm operations
from one centralized system.

The platform connects lawyers, paralegals, administrators, finance teams, partners, clients, and
management within one coordinated digital environment, reducing dependence on paper files,
spreadsheets, handwritten diaries, disconnected billing records, and separate document folders.

One coordinated platform for clients, matters, court dates, legal
documents, billing, time tracking, communication, and performance

analytics.

Client Management
Maintain individual and corporate client profiles with contact details, identification documents, billing
information, active and closed matters, payment history, communication history, and uploaded files.

Support structured client onboarding with conflict checks, engagement letters, retainer agreements,
document collection, assigned lawyers, and approvals.

Conflict-of-Interest Checking
Search existing client and matter records for potential conflicts involving clients, related parties, opposing
parties, companies, directors, witnesses, or previous cases.

Case & Matter Management
Create dedicated digital workspaces for every matter with client, matter number, practice area, assigned
lawyer, team, opposing party, court, judge, status, priority, dates, legal notes, documents, and billing
arrangement.

Practice Area & Case Status Management
Organize matters by litigation, corporate, commercial, property, family, criminal, labour, tax, intellectual
property, immigration, banking, maritime, energy, arbitration, mediation, and other practice areas.

Track matter statuses such as New, Active, Pending Hearing, Awaiting Client, Settled, Judgment
Delivered, Appealed, and Closed.

Court Date & Legal Calendar Management
Track mention dates, hearings, trials, judgments, filing deadlines, motions, mediation, arbitration,
appeals, client meetings, document deadlines, and internal meetings in one calendar.

Appointment & Task Management
Schedule client, witness, regulator, opposing counsel, and internal meetings with reminders.

Create legal tasks with assignees, priorities, deadlines, status, notes, attachments, and linked matters.
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Workflow Automation
Automate common legal processes including client onboarding, matter opening, litigation preparation,
contract review, document approval, billing approval, case closure, and compliance checks.

Legal Document Management
Store pleadings, motions, affidavits, contracts, agreements, letters, court processes, evidence,
judgments, legal opinions, research notes, correspondence, invoices, and receipts within the relevant
client and matter workspace.

Document Version Control & Approval
Maintain current and previous document versions with author, modified date, reviewer, and approval
status.

Support structured review such as junior lawyer draft, senior associate review, partner approval, and final
release.

Legal Template Management
Maintain reusable templates for engagement letters, retainer agreements, affidavits, legal opinions, court
applications, contracts, demand letters, settlement agreements, and internal memoranda.

Court Document, Evidence & Witness Tracking
Record filed documents, filing dates, courts, case numbers, registry references, filing fees, evidence
details, chain of custody, witness information, statements, availability, and related documents.

Opposing Party & Legal Research Management
Maintain opposing-party and counsel details linked to matters.

Store legal research references, authorities, statutes, regulations, citations, and research notes within
relevant matters.

Time Tracking & Billable Hours
Record lawyer, client, matter, date, activity, hours, billing rate, billable status, and notes.

Calculate fees based on lawyer, matter, or client-specific hourly rates.

Fixed Fees & Retainer Management
Support fixed-fee matters such as registrations, contract drafting, opinions, property documentation,
immigration, and compliance services.

Track retainers received, amounts used, remaining balances, and related billing activity.

Billing & Invoicing
Generate professional invoices including time entries, professional fees, disbursements, taxes, discounts,
retainer deductions, total amount, due date, and payment status.

Expense & Disbursement Tracking
Record court filing fees, transportation, accommodation, expert fees, searches, printing, courier,
government charges, and other matter-related expenses.

Payment, Receipt & Client Statement Management
Record payments through supported methods such as cash, bank transfer, POS, online payment, cheque,
or corporate account.

Generate digital receipts and client statements showing invoices, payments, retainers, expenses, credits,
and outstanding balances.
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Outstanding Balance Tracking
Monitor unpaid, partially paid, and overdue invoices together with client and retainer balances to improve
collections follow-up.

Lawyer Productivity & Workload Monitoring
Analyze recorded hours, billable hours, matters handled, tasks completed, revenue generated, court
appearances, client assignments, and overdue tasks.

Review workload distribution to identify overloaded or available staff.

Internal & Secure Client Communication
Support matter comments, task notes, internal messages, notifications, file sharing, and team mentions.

Where enabled, provide secure client communication for matter updates, document requests, invoices,
appointments, and legal notices.

Client Portal
Allow clients to view matter status, appointments, selected documents, updates, invoices, payments,
receipts, messages, and requested uploads through a secure portal.

Legal Deadline & Reminder Management
Track filing deadlines, appeal deadlines, contract expiry, limitation periods, court dates, compliance
dates, billing deadlines, and task due dates with automated reminders.

Contract & Corporate Legal Management
Manage client contracts with counterparties, dates, renewals, values, obligations, responsible lawyers,
documents, and status.

Support corporate legal departments with company matters, regulatory filings, litigation, legal opinions,
compliance, external counsel, and legal expenses.

Compliance & External Counsel Management
Track compliance requirements, regulators, due dates, responsible officers, status, and supporting
documents.

Maintain external law firm records, assigned matters, contacts, fees, invoices, performance, and
documents.

Case Expense & Legal Analytics
Analyze legal costs by client, matter, lawyer, practice area, and expense category.

Monitor total clients, active and closed matters, upcoming court dates, pending tasks, billable hours,
outstanding invoices, revenue, and lawyer productivity.

Case, Financial & Time Reports
Generate active/closed case reports, case status, court dates, assignments, practice area, deadlines,
invoices, payments, revenue, retainer, expense, billable hour, and productivity reports.

Client & Practice Area Analytics
Analyze new and active clients, revenue by client, matters per client, outstanding balances, client
retention, matters by practice area, billable hours, and lawyer utilization.

Document Search
Search authorized legal documents by client, matter, document type, date, author, keyword, or status for
faster retrieval.
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Role-Based & Matter-Based Access Control
Support roles such as Super Administrator, Managing Partner, Partner, Senior Associate, Associate, Junior
Lawyer, Paralegal, Legal Secretary, Finance Officer, Administrator, Auditor, and Client.

Restrict sensitive matters to selected lawyers, teams, partners, departments, or practice groups.

Legal Data Security & Audit Trail
Support secure authentication, role-based permissions, password policies, session management, activity
logging, restricted document access, backups, secure cloud infrastructure, and encryption where
appropriate.

Log client creation, matter creation, document changes, invoice updates, payments, permissions, and
status changes for accountability.

Cloud, Mobile & Multi-Branch Access
Allow authorized legal professionals to access relevant information from desktops, laptops, tablets, and
supported smartphones.

Support multi-office firms with centralized visibility into clients, matters, lawyers, billing, productivity, and
branch performance.

Integration Capability
Integrate with email platforms, SMS gateways, payment gateways, accounting systems, HR systems,
document-signing services, cloud storage, calendars, court or regulatory APIs where available, and
third-party APIs.
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Major Benefits
Improved Case Organization
Keep matter information, documents, deadlines, tasks, and communication organized within one system.

Better Deadline Management
Centralized calendars and reminders help reduce missed court dates and filing deadlines.

Improved Productivity
Time tracking, task management, automation, and assignment tools help legal professionals work more
efficiently.

Reduced Administrative Workload
Automates repetitive activities such as document tracking, reminders, billing, and matter updates.

Better Billing Accuracy
Connect billable time, expenses, retainers, invoices, and payments directly to client matters.

Stronger Client Service
Provide clearer communication, faster updates, structured billing, and controlled access to selected
information.

Improved Collaboration
Lawyers, paralegals, administrators, and finance teams can work from shared case information.

Enhanced Legal Data Security
Role-based access, matter restrictions, audit trails, and secure storage help protect sensitive legal
information.

Better Financial Visibility
Monitor revenue, outstanding invoices, client balances, and legal expenses in real time.

Stronger Accountability
Activity logs, task assignments, document history, and case records clearly identify responsibility.

Better Management Decisions
Use reports and analytics to understand productivity, revenue, case performance, and client
relationships.

Supports Firm Growth
Scale with additional clients, lawyers, offices, matters, documents, and service offerings.



Hilinks Network Solutions Ltd. | Law Firm Management System Page 7

Ideal For
- Law firms
- Solo legal practitioners
- Barristers
- Solicitors
- Attorneys
- Advocates
- Corporate legal departments
- Legal consultancy firms
- Government legal departments
- In-house counsel teams
- Litigation firms
- Commercial law firms
- Property law firms
- Family law practices
- Arbitration firms
- Compliance teams
- Multi-branch legal practices

Why Choose the Hilinks Law Firm Management
System?
The Hilinks Law Firm Management System is designed as more than a case register. It provides a
complete legal operations environment connecting clients, lawyers, partners, paralegals, administrators,
finance teams, legal documents, court schedules, billing, and management.

Built Around Legal Practice
Successful legal practice requires efficient client management, dependable deadline tracking, secure
document handling, accurate billing, team coordination, and clear records. The platform connects these
activities into one structured digital environment.

Built for Confidentiality
Legal practices handle highly sensitive information. The platform supports structured access controls,
secure document storage, audit trails, and matter-based permissions to help firms protect confidential
and privileged information.

Built for Growth
As a legal practice expands, the system can scale to support more clients, lawyers, branches, matters,
practice areas, documents, billing arrangements, user roles, reports, and integrations.

Transform Legal Practice Management
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The Hilinks Network Solutions Ltd. Law Firm Management System
provides the digital foundation required to manage legal operations more

efficiently, securely, and professionally.

Law Firm Management System

Manage Cases Better. Protect Information. Serve Clients Smarter.



