HILINKS NETWORK SOLUTIONS LTD.

Loan Management
System

Automated Loan Processing and Credit Management Platform

A secure and scalable lending platform for applications, credit
assessment, approvals, disbursement, repayment, recovery, portfolio
monitoring, and financial reporting.

Process Faster. Manage Credit Smarter. Improve
Repayment.
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Loan Management Overview

The Hilinks Network Solutions Ltd. Loan Management System is a comprehensive, secure, and scalable
digital lending platform designed to help microfinance banks, cooperatives, credit institutions, fintech
companies, and lending organizations manage the complete loan lifecycle from application to approval,
disbursement, repayment, recovery, and closure.

The platform automates loan processing, customer management, repayment scheduling, interest
calculation, penalties, payment tracking, credit assessment, financial reporting, notifications, and
portfolio monitoring from one centralized system.

One platform for customers, applications, approvals, disbursement,
repayments, collections, recovery, portfolio risk, and reporting.

Customer Registration & Profile Management

Maintain customer personal information, contacts, employment or business data, bank details, next of
kin, identification documents, guarantors, credit history, loan history, and uploaded documents in one
digital profile.

Customer Verification & KYC

Support identity verification, address checks, employment or business verification, bank details, KYC
status, approval history, and configurable risk levels in line with organizational and regulatory
requirements.

Loan Application Management

Capture loan product, requested amount, purpose, repayment period, preferred frequency, income,
existing obligations, guarantors, collateral, and supporting documents.

Applications can be submitted by staff or through supported online self-service channels.

Loan Product Management

Configure personal loans, salary loans, business loans, SME loans, cooperative loans, emergency loans,
school-fee loans, asset finance, agricultural credit, working capital facilities, and other products.

Each product can define limits, rates, duration, fees, penalties, grace periods, guarantor requirements,
collateral rules, and eligibility criteria.

Credit Assessment & Scoring

Assess income, employment stability, business revenue, existing obligations, repayment capacity, loan
history, guarantor strength, collateral value, and configured risk indicators.

Where enabled, calculate credit scores to support consistent lending decisions.

Loan Approval Workflow

Route applications through configurable stages such as loan officer review, credit assessment, supervisor
review, branch or credit manager approval, credit committee approval, and final finance authorization.

Higher-value facilities can require additional approval levels.
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Loan Documentation & Agreements

Store applications, IDs, salary slips, bank statements, business documents, guarantor records, collateral
documents, approval letters, agreements, and disbursement records.

Generate loan agreements containing amount, rate, repayment plan, fees, penalties, guarantors,

collateral, and terms.

Guarantor & Collateral Management

Maintain guarantor profiles, relationships, employment details, identity documents, and history across
loans.

Track collateral type, description, value, ownership, location, valuation, supporting documents, and
current status.

Loan Disbursement Management

Record approved amount, fees, deductions, net disbursement, date, payment method, destination
account, transaction reference, and approving officer.

Support bank transfer, cash, wallet, internal account, or other configured disbursement methods.

Automated Repayment Schedules

Generate installment schedules with due dates, principal, interest, fees, total installment, outstanding
balance, and payment status.

Support daily, weekly, bi-weekly, monthly, quarterly, or custom repayment frequencies.

Interest, Fees & Penalty Automation
Support flat-rate, reducing-balance, simple-interest, or configured methods.
Automate processing fees, insurance, management charges, documentation fees, penalties, and

grace-period rules according to product configuration.

Repayment Processing

Record payments with amount, date, method, receipt number, transaction reference, outstanding
balance, and staff responsible.

Support cash, bank transfer, POS, online payment, direct debit, wallet, payroll deduction, standing order,
and other configured channels.

Digital Receipts & Loan Statements
Generate payment receipts showing principal, interest, penalty, balance, and payment method.
Provide detailed loan statements with disbursement, installments, payments, fees, penalties, balances,

and next due date.

Partial, Early & Restructured Repayment

Handle partial repayments using configurable allocation rules, calculate early settlement amounts, and
support loan restructuring with revised terms, installment amounts, interest, or payment holidays.

Refinancing & Loan Top-Up

Replace an existing facility with a new loan where policy permits, or calculate top-up eligibility using the
current balance, approved top-up amount, deductions, and revised repayment schedule.

Multiple Loan Management

Track multiple active or historical loans per customer and provide a consolidated view of total exposure,
repayment history, active facilities, and closed loans.

Hilinks Network Solutions Ltd. | Loan Management System Page 3



Overdue Loans, Arrears & Recovery

Automatically identify overdue installments, days past due, missed installments, penalties, outstanding
principal, and recovery status.

Track arrears bands, recovery actions, phone calls, visits, promises to pay, follow-up dates, and assigned
recovery officers.

SMS, Email & In-System Reminders

Send upcoming repayment reminders, due-today alerts, overdue notices, maturity notices, approval

messages, disbursement confirmations, payment receipts, and loan-closure notifications.

Borrower Self-Service Portal

Allow customers to view applications, active loans, repayment schedules, outstanding balances, receipts,
statements, notifications, and supported digital payment options.

Loan Officer & Branch Dashboards

Show assigned customers, applications, active loans, repayments due, overdue loans, collections,
portfolio size, and recovery activity.

Support multi-branch operations with consolidated head-office visibility.

Portfolio Management

Monitor total loans, active loans, outstanding principal, interest receivable, overdue amount, portfolio at
risk, repayment rate, maturity profile, and closed loans.

Portfolio at Risk & NPL Monitoring

Analyze PAR 1, PAR 7, PAR 30, PAR 60, and PAR 90 where configured, together with non-performing loan
amounts, ratios, affected borrowers, and recovery progress.

Provisioning & Write-Off Management

Support configured loan-loss provisioning based on days overdue, classification, risk level, or applicable
policy.

Record approved write-offs while preserving loan history for audit and potential recovery.

Credit Risk Management

Monitor customer exposure, repayment history, days overdue, credit scores, loan-to-income ratios,
guarantor strength, and collateral coverage.

Loan Calendar
Provide a calendar for repayments due, overdue payments, loan maturities, recovery follow-ups, and field
activities to support daily planning.

Financial & Performance Reporting

Generate disbursement, repayment, outstanding balance, interest income, penalty, fee income,
collection, portfolio, closed-loan, write-off, customer, loan product, branch, and loan-officer performance
reports.

Management Dashboard

Display total customers, applications, approvals, active loans, disbursement value, outstanding portfolio,
collections, overdue amounts, portfolio at risk, interest income, loans due today, and product
performance.
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Secure Transaction Management

Maintain unique references for disbursements, repayments, fees, interest, penalties, adjustments,
refunds, and settlements to strengthen traceability.

Role-Based Access & Approval Controls

Support roles such as Super Administrator, Loan Officer, Credit Officer, Branch Manager, Credit Manager,
Finance Officer, Cashier, Recovery Officer, Auditor, Senior Management, and Customer.

Sensitive actions such as disbursement, restructuring, penalty waiver, write-off, refund, and balance
adjustment can require approval.

Audit Trail & Data Security

Log important activities including customer creation, application changes, approvals, disbursements,
repayments, restructuring, write-offs, and permission changes.

Security can include secure authentication, permissions, password policies, two-factor authentication,
session management, encryption where appropriate, backup, and restricted financial access.

Cloud & Mobile-Friendly Access

Deploy securely in the cloud for multi-location operations and allow authorized staff to access relevant
functions through desktops, laptops, tablets, and smartphones.

Payment, Banking & Accounting Integration

Integrate supported payment gateways, banking APIs, accounting systems, SMS/email services, credit
bureaus, customer portals, mobile apps, and other financial platforms through secure APIs.

Multi-Company Support

Where required, support separate companies or lending entities with independent customers, loan
products, users, approval rules, portfolios, and reports within one controlled deployment.
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Major Benefits

Faster Loan Processing

Digital application, assessment, approval, and disbursement workflows reduce processing delays.

Reduced Financial Errors

Automated interest, fees, penalties, schedules, and balances reduce manual calculation errors.

Improved Repayment Monitoring

Loan officers can monitor due dates, overdue installments, arrears, and customer obligations in real time.

Better Customer Service

Borrowers receive clearer repayment information, digital receipts, reminders, and self-service access.

Improved Credit Decisions

Structured assessment and customer history help lenders make more consistent lending decisions.

Better Portfolio Visibility

Management can monitor collections, delinquency, portfolio at risk, and financial performance.

Improved Recovery Management

Recovery teams can track overdue accounts, follow-up actions, and promises to pay systematically.

Greater Transparency

Loan histories, approval workflows, repayment records, and audit trails improve accountability.

Better Loan Product Control

Organizations can configure and compare multiple credit products from one platform.

Reduced Administrative Workload

Automation reduces repetitive calculations, scheduling, billing, reminders, and reporting.

Stronger Internal Controls

Role-based permissions and multi-level approvals help reduce unauthorized financial activity.

Supports Lending Growth

The platform can scale as customers, branches, products, transactions, and portfolio size increase.
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Ideal For

- Microfinance banks

- Cooperative societies

- Credit institutions

- Fintech companies

- Digital lenders

- Microcredit organizations

- Salary lenders

- SME lenders

- Cooperative finance organizations
- Consumer finance companies

- Credit unions

- Employee loan schemes

- Agricultural finance organizations
- Community finance institutions

- Lending NGOs

- Financial service providers

- Multi-branch lending organizations

Why Choose the Hilinks Loan Management
System?

The Hilinks Loan Management System is designed as more than a basic loan calculator or repayment
tracker. It provides a complete credit-management environment connecting customers, loan officers,
credit teams, finance teams, recovery teams, branch managers, auditors, and senior management.

Built Around the Lending Lifecycle

Effective lending requires customer verification, responsible credit assessment, structured approvals,
accurate interest calculations, reliable repayment tracking, recovery management, portfolio risk analysis,
and transparent financial records. The Hilinks Loan Management System connects these activities into
one controlled digital workflow.

Built for Responsible Lending

The platform supports stronger lending discipline through customer verification, credit assessment,
approval controls, transaction records, repayment monitoring, risk analysis, portfolio reporting, and audit
trails.

Built for Growth

As a lending organization expands, the system can scale to support more customers, branches, loan
officers, products, portfolios, repayment channels, approval levels, reports, integrations, and
transactions.
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Transform Lending Operations

The Hilinks Network Solutions Ltd. Loan Management System provides the digital foundation
required to automate lending, improve repayment performance, strengthen credit
management, and deliver better customer service.

Loan Management System

Process Faster. Manage Credit Smarter. Improve Repayment.
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